INGROUND
POOLS

We recently had an in-ground pool created by
Pioneer Family Pools in Hamilton. The experience

PAMPER YOURSELF
IN YOUR OWN
BACKYARD RETREAT

from start to finish was excellent, thanks to the
co-ordination and guidance provided by Chris
Switzer. Chris made the process run smoothly &
efficiently, while making the experience both fun
& exciting. He is a true asset to
Pioneer Family Pools.
G Newell, Pioneer Family Pools Hamilton

WHY CHOOSE US?
In 1965, when Pioneer Family Pools began, we knew our
commitment to serving customers would go beyond the
installation of a swimming pool. More than five decades in the
leisure industry has provided us with unparalleled knowledge
and a broader understanding of customer expectations and
desires. We are continually improving our product line up while
embracing new and innovative ways to serve you better.

2 PIONEER FAMILY POOLS
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DUAL SHEER
DESCENT

THE BIERMAN’S
MODERN OASIS

We couldn’t be happier with the end result of our
pool and backyard. Bryn was amazing to work
with. He was very responsive through both the
pre-sale and post sale questions. I would highly

From the outdoor lounge area
and trendy grey liner, to soothing
landscape, the Beirman backyard
is truly a stunning retreat!

recommend him and Pioneer Family Pools to
anyone looking to have there backyard done.
Mike Stulp, Oakville

GREY OPAL

Every detail of the Bierman property is spectacular.
From the trendy, ash-Grey fencing, to the modern

1’ DEPTH

rectangular inground with full Grey Opal Vinyl
Liner, this sleek and suave backyard paradise is
one for the books. The design and meticulous
planning that went into this outdoor oasis is truly
inspiring and was clearly, very well worth it.

3’ DEPTH

The Bierman family selected a Modern 16’ x 31’
Rectangular Shaped Inground Pool to enhance
their outdoor space. We created Custom Vinyl

8’ DEPTH

Over Steel Steps in order to achieve an inviting
and tranquil pool entrance that would match the
vibe of their backyard. The Bierman family enjoys
lounging in, and around, their modern inground

VINYL OVER
STEEL STEPS

while listening to the soothing sounds of their
Sheer Descent Water Feature. Night time swims
are quite memorable at the Biermans, as their
Multi-Colour Lighting System adds ambience and
calming nighttime energy to their outdoor oasis.

4 PIONEER FAMILY POOLS
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We couldn’t be happier with our pool building experience,
as well as the visits we made to the retail store. Twain was

THE HEFFERN’S
ENTERTAINMENT OASIS
The Heffern’s backyard truly has it all!

fantastic to work with. Our pool was completed as promised,
within a reasonable amount of time. We were swimming in
less than a month from when our project started, while others
in our neighborhood started building months before us and
haven’t even completed their pools all summer. At the retail
store, Fahim has been very helpful. Customer service has
been and continues to be great.
Mamma Papasarra, Vaughan

From the expansive, Lagoon Inground to

backyard is complete with a Spill Over Spa

the craftsman-style covered patio, this

for added ambience and relaxation.

backyard is nothing short of perfection!
The Hefferns and their guests will never
The Heffern family chose our Blue Crystal

be bored in this wonderful escape.

Vinyl Liner so their Inground will shine

From evenings spent lounging by the

a bright, true-blue shade both during

Outdoor Fireplace, to splashing around in

the day and night. We love how the lush

their large ground, or sharing a relaxing

landscape outlining the Heffern property

evening by candlelight in the Spa, this

provides a secluded, private paradise that

backyard was a dream that became

is all their own. However, the awe-inspiring

reality.

features don’t stop here, the Heffern’s

SPILL OVER SPA

BLUE CRYSTAL
WATER DEPTH CHART

MULTI-COLOUR
LED LIGHTING

1’ DEPTH

3’ DEPTH

8’ DEPTH
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VINYL OVER
STEEL STEPS

This year I had an inground pool installed and
I would like to say a huge thank you to the staff
at Pioneer Pools, Brampton, especially Mr. Gavin
Lutz, who gave me great advice on the set-up and
opening of my new pool and always made time
to discuss any concerns I had. Gavin’s knowledge,
and his welcoming and personable demeanor,
make him a true leader in customer relations.
I will undoubtedly remain a loyal customer at
Pioneer Pools Brampton!
Colin Persad, Brampton

CRYSTAL QUARTZ
WATER DEPTH CHART

1’ DEPTH

3’ DEPTH

THE FIDANZA’S
CONTEMPORARY
OASIS
The Fidanza’s backyard has been one of our
most memorable projects so far!

8 PIONEER FAMILY POOLS

In the Fidanza’s backyard, we built a Modern
Rectangular Inground Pool, finished it with a
Crystal Quartz Liner and Straight Open Top
Inside Steel Steps.

8’ DEPTH

We installed a Three-Point Led Multi-Colour
System so guests will be inspired by the pool’s
beauty during the day and at night. From the
luxurious, poolside chaise lounge chairs, to the
sleek, elegant patio, this backyard space has
been transformed into something truly unique.
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VINYL OVER STEEL
STEPS

AQUARIUS HD LINER
WATER DEPTH CHART

ROCK
WATERFALL

1’ DEPTH

I had the pleasure of working with Bryn. The entire
process from my first enquiry to construction was
fast and seamless. The entire team that came into

3’ DEPTH

my yard was amazing, everyone is happy and
professional. I have done many renovations, and
this company is hands down the best I have ever
worked with. Bryn should be the project manager of

8’ DEPTH

the year! I would highly recommend their services
and they did an amazing job on my pool! By
mid-June I was swimming, thanks again!
Nicole Geldart, Oakville

THE SIMON’S
RESORT INSPIRED OASIS
The Simon’s backyard is one for the books and is something that
you have to see to believe.
We are confident that guests of the
Simon family won’t want to go home from
this freeform resort style oasis. Their
40’ x 40’ custom Inground is complete with
a Natural Waterfall from an upper pool
area and a full swim-in Grotto. Guests can
swim into the Grotto from the main pool,
or lounge on top of it in the upper pool;
the Simon’s pool has plenty of options for
swimmers. The Full Aquarius HD Vinyl Liner
keeps this pool looking bright and inviting
all summer long.

The Simon’s and their guests will never
be bored in this wonderful escape. From
evenings spent lounging by the Outdoor
Fireplace, to splashing around in their large
ground, this backyard was a dream that
became reality.
We worked with Landecks Landscaping to
complete this jaw-dropping masterpiece.
Landecks Landscaping is a Flamborough
based landscaping company servicing
Oakville, Milton, Burlington, and surrounding
areas.

The fun does not stop there! This sprawling
yard also hosts a custom putting green,
a covered outdoor kitchen, cozy lounger
areas and a patio/dining area.
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FROM START TO SPLASH
S TART WITH YOUR
MUST-HAVE’S
& YOUR WISH LIST

Installing a pool is an exciting time.
From start to splash, we have over
55 years of experience helping families
get the backyard of their dreams!

WISH LIST
A SPOT TO SOAK UP
THE SUN & READ
A GOOD BOOK!

WISH LIST
WE NEED TO ADD A
SUNLEDGE! IT’S THE
PERFECT SPOT TO RELAX
IN THE WATER

12 PIONEER FAMILY POOLS

MUST-HAVE LIST

MUST-HAVE LIST

A RECTANGULAR POOL
WOULD REALLY PULL
THE LANDSCAPING
TOGETHER

LINER PICK! AQUA COLOUR
GIVES ME TROPICAL VIBES
...YOU CAN’T HELP
BUT JUMP IN!

CELEBRATING OVER 55 YEARS CREATING BACKYARD ESCAPES
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CHOOSE YOUR
STEP TYPE

CHOOSE YOUR
SHAPE & SIZE
Choose a shape or design that’s completely your
own! With Pioneer Family Pools you are only
limited by your imagination. Talk to us about
custom pool concepts!

VINYL OVER STEEL STEPS

LAGOON

Enhance the entrance to your
swimming pool with sleek vinyl over
steel steps making the perfect area
to relax and catch some sun while
still keeping cool in the pool.

CORNER STEPS

STRAIGHT STEPS

CURVED STEPS

THERMOPLASTIC STEPS

RECTANGLE

ADD A
CUSTOM VINYL
OVER STEEL
SUN LEDGE

Our steps are built with a strong one-piece design
that will never delaminate, splinter, corrode or
puncture.
Safety is first with raised, slip-resistant treads
for easy entry and exit. Weatherable polymers
enable steps to withstand the stress of frost and
back fill saturation. In every Step or Ladder you’ll
find strength, durability, design, and safety.

GREY GRANITE

WHITE
Sit ’N Step

SQUARE L

CREATE YOUR OWN CUSTOM
VINYL OVER STEEL ENTRYWAY

Considering vinyl over steel steps?
Speak to an expert today to get a custom
entrance into your backyard oasis. Make
something entirely your own by adding a
bench, sun ledge or custom shape.

TRINITY

Four-Tread
Straight or
Curved

BLUE GRANITE

Inside Corner
Roman Step

14 PIONEER FAMILY POOLS
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CHOOSE YOUR
LANDSCAPING
Be artsy. Be creative. Be as bold as you want to be. With a
wide selection of natural stones and styles to choose from, the
design possibilities are as endless as your imagination. Whether
you’re looking to add a touch of natural colour, or blend the
exterior of your home with your pool and landscaping, there’s
always a perfect fit for every design idea.

STONE
OPTION

CONCRETE
OPTION

LANDSCAPING FOR
A SMALL SPACE

STONE TYPE &
COLOUR DESIGN
IDEAS
NATURAL STONE
COPING

PAVER
COPING

FROM
BLUEPRINT TO
COMPLETED
OASIS!

BRICK BULLNOSE
COPING
Pool landscape design has changed
significantly over the past few years. Gone
are the days of large properties and open
space between neighbours. Our extensive
industry experience has helped us to
develop innovative ways of making your
backyard, no matter what the size, exactly
what you dreamed. Check out our new ‘small
pool’ concepts and connect with one of our
experienced pool design experts today!

CREATE
PRIVACY WITH
FENCING &
HEDGES
SET THE
MOOD WITH
LANDSCAPE
LIGHTING

MIX & MATCH
DIFFERENT
MATERIALS

16 PIONEER FAMILY POOLS

10’ X 11’ X 17’ 11” MOUNTAIN POND

CELEBRATING OVER 55 YEARS CREATING BACKYARD ESCAPES

CREATE
FUNCTIONAL
SPACES

10’ X 18’ RECTANGLE

THE DAY’S SMALL YARD OASIS
14’ X 19’ SQUARE L
This inground pool is the perfect example of
how a smaller backyard can appear much larger
and more inviting with the right shape and style.
By making use of this backyard’s corner, the
area remains spacious and welcomes outdoor
entertaining. The interior vinyl over steel steps

preserve the space around the pool deck so
there is still plenty of room for hosting friends
and family. The poolside cabana provides a
space to sit back and relax once you’re done
floating the afternoon away in this luxurious
retreat.

9’ 11” X 18’ CUSTOM RECTANGLE
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CHOOSE YOUR
EQUIPMENT
THE VERSA PLUMB®
POOL SYSTEM

Whether you choose a Chlorine or Salt sanitation
system, our Versa Plumb System is up to the task,
reducing hydraulic resistance by up to 50% versus
other equipment pads. This innovative system
allows for up to a 1/2 HP smaller pump to achieve
the same flow, resulting in greater energy savings
by using 50% less plumbing pipes and fittings.

3

1. JXI™ GAS HEATER
The JXi heater sets a new standard in pool
heating technology with ultra-compact size, high
efficiency and user-friendly digital control panel.

2. NATURE2® FUSION MINERAL PURIFIER

1

By combining patented Nature2 mineral
technology with an automatic chlorine tab
feeder, the water is noticeably cleaner, clearer,
and softer. A natural supplement to chlorine by
maximizing the chlorine’s efficiency.

3. CV CARTRIDGE FILTER
Constructed with durable, corrosion resistant,
and heavy duty polymeric materials for long
lasting performance. The CV Filter comes in
340, 460 and 580 sq. ft. options. CS 250 for
smaller applications is also available.

4. FLOPRO™ PUMP

4

Fitted with an ergonomic cam-lock lid for easy
alignment and strainer basket cleaning. Energy
efficient without compromising power.
.

2

THE POWER BEHIND YOUR POOL

18 PIONEER FAMILY POOLS
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CHOOSE YOUR
OPTIONS

ENDLESS POOL OPTIONS
1

2
3

Whether you choose a Chlorine or Salt sanitation
system, our Versa Plumb System is up to the task,
reducing hydraulic resistance by up to 50% versus
other equipment pads. This innovative system
allows for up to a 1/2 HP smaller pump to achieve
the same flow, resulting in greater energy savings
by using 50% less plumbing pipes and fittings.

1. PURA VIDA UV SYSTEM
The Pura Vida UV System destroys microorganisms that chlorine or salt generators
cannot, keeping your pool cleaner and healthier
while dramatically reducing chemical demand
without the harmful by-products.

2. VERSAFLO INTEGRATED BYPASS
The JXi™ with VersaFlo is the first and only
swimming pool heater that automatically
directs the flow of water through the heat
exchanger when heat is needed and around the
heater when heating is not needed — allowing
you to save money on your electricity bill.

4

5

3. ROBOTIC POOL CLEANER
The Zodiac Robotic cleaner takes robotic pool
cleaning to the next level as it boasts Zodiac
Vortex technology for powerful and constant
cyclonic suction throughout the cleaning cycle.

4. OZONE WATER PURIFYING SYSTEM

6

Use of ozone reduces the demand for pool
chemicals by up to 60% by actively breaking
down waste products and allowing chlorine
to work more effectively.

5. NATURE2 FUSION SOFT SALT WATER
The Nature2 Fusion Soft system is an all-in-one
salt water sanitation system. The Fusion Soft
combines all of the benefits of the Nature2
Cartridge with the convenience and performance
of an automatic salt water sanitizer.

6. VARIABLE SPEED FLOPRO PUMP
7

The VS FloPro is designed with an innovative
adjustable base, allowing for simple
installation for new construction. The VS
FloPro is designed to be operated at energy
saving lower speeds for maximum efficiency.

7. iAQUALINK (OPTION)
20 PIONEER FAMILY POOLS
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Use our App on the go and control your pool
or pool/spa system from anywhere.

HAVE YOU CONSIDERED SALT?
We’ve seen the trend switch from traditional systems to new & improved salt water sanitation systems. Here’s a breakdown of
some of the benefits:

ENJOY CONSISTENT SANITATION

With a salt sanitation system, you’ll enjoy
the benefit of a more consistent sanitation
system as the salt cell itself is responsible
for creating its own chlorine to sanitize the
water. Chlorine in a salt pool? Yes! Unlike a
chlorine system, where chlorine has to be
handled and added manually, salt systems
regenerate natural chlorine to provide a safe
and balanced system.

IT SAVES TIME

Salt water pools require less maintenance to
alleviate traditional harms like algae, because
algae does not grow as quickly in salt water
pools due to more consistent sanitation. The
water is naturally transformed from salt to
chlorine saving you time by not having to
balance your water as often.

SPEND LESS ON CHEMICALS

Once you’ve added your salt to your pool
for the season, chances are, you won’t have
to add any more. The only time you’ll need
to replenish the salt will be after a hard
rainfall where the water balance may have
skewed, when you have to re-fill, or when
backwashing. You won’t need to handle
chlorine or worry about getting it on your
clothes as the salt system produces its own
natural chlorine.

SILKY, SMOOTH WATER

One of the major benefits to salt water pools
is that they avoid the build-up of chloramines.
The consistent replenishment of chlorine
prevents strong chemical odours and allows
for Pool owners to enjoy silky smooth water
that is easier on your skin, eyes and hair. Salt
water systems operate a lower chlorine level
which means the water is less drying to your

skin. And don’t worry about tasting the salt
in the water. A swimming pool will operate at
approximately 3,000 ppm of salt, whereas the
ocean holds a 35,000 ppm of salt. Enjoy more
of your pool with less work.
These are just a few of the primary benefits
to having a salt water pool. In the end, the
decision comes down to how you plan to use
your pool, the overall maintenance you want,
and the feel you want to achieve when you
first walk in. We carry a selection of Chlorine,
Bromine, Ozone, UV, and Salt Systems to
provide you with all the options for keeping
your pool clean.
If you have any questions, our knowledgeable
staff are here to help you make the right
choice for your unique backyard oasis.
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WHAT COLOUR POOL WATER
ARE YOU LOOKING FOR?

CHOOSE
YOUR LINER
Our incredible selection of pool liners is one
of the largest in the industry and feature
captivating designs that fit with any
backyard oasis. Our liners are made using
virgin vinyl material to provide the most
durable product and come equipped with
warranties of up to 25 years to provide you
peace of mind.
Before you begin the search for the right
liner you should take a few factors into
consideration. How much sunlight does
your pool get? Is your pool shaded by trees
or other obstructions? Do you tend to swim
at day or at night? How deep is your pool?
All these factors can change the colour of
your pool water, and can help you decide on
the colour and pattern of your liner.

IF YOU’RE GOING
FOR A LAGOON LOOK,
CHOOSE A DARK GREY
OR BLACK
COLOUR LINER

WHITE
BEACH PEBBLE

GREY
CRYSTAL

BLUE TIDE
FLOOR

SANDSTONE
TAN

Our online Water Colour Selector can
help you visualize how different liner
colours react differently when water is
added.
Visit pioneerfamilypools.ca/liner-home

AQUA

GREY
OPAL

22 PIONEER FAMILY POOLS
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DARK
TEAL

LIGHT
BLUE

MEDIUM
BLUE

DARK
BLUE

DEEP
BLUE

BLUE
OPAL

CRYSTAL
QUARTZ

CREATE A
BEACH LOOK & FEEL
BY CHOOSING A TAN
OR STONE
COLOUR LINER
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CHOOSE YOUR
FEATURES
From free-flowing waterfalls to multipurpose jets, to nature’s jump rocks,
elegant lighting fixtures, benches, and
much more; there’s always a unique way
to take your beautiful backyard oasis to
the next level.

ENJOY THE SOOTHING SOUNDS
OF MULTIPLE SHEER DESCENTS

RELAX IN A POOLSIDE SPA COMPLETE WITH A
DUAL SHEER DESCENT WATER FEATURE

UPPER
POOL AREA

ROCK
WATERFALL WITH
FULL SWIM-IN
GROTTO

IMMERSE YOURSELF INTO
NATURE’S AMBIANCE

NATURAL
JUMP ROCKS

ADD ELEGANCE & BEAUTY
WITH WATER FEATURE & LIGHTING
MULTI-COLOUR
LED LIGHTS

24 PIONEER FAMILY POOLS

Bring the natural effects of a serene
waterfall from nature to your backyard.

DECK JETS

BUBBLER

CELEBRATING OVER 55 YEARS CREATING BACKYARD ESCAPES

ADD AN INVITING PLACE TO
RELAX WITH A POOL BENCH

CREATE YOUR SUNDECK
A SPOT TO GATHER
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EXCLUSIVELY FROM

CONSIDER YOUR
COVER OPTIONS

STAY PUTTM
SPRINGS
STAY ON

COST EFFECTIVE

The rainfall and snow melt
will help fill your pool for
the Spring meaning less
$$ to get to the proper
operating level.

ADD STYLE & SECURITY WITH A SAFETY COVER
Keep your family, friends, and pets safe this winter with a Safety Cover. Our
Mesh cover is the easiest, safest, and most economical choice over time. It
makes closing your pool a breeze by providing 95% shade to reduce algae
growth from Winter to Spring. Our covers are made with the highest abrasion
resistance and tear strength in their class and come with a 15-year warranty.

TWO EXCLUSIVE FEATURES INCLUDED:

Safety is in the details. Seams are interlocked & double
overlapped using special UV & chemical resistant
threads. A Box Tack reinforces the straps while the
protective pads prevent abrasion.

NO MORE SCRUBBING,
NO MORE EYESORE

26 PIONEER FAMILY POOLS

GREEN
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Larger, Heavy-Duty Springs
stay-put™ springs that work with current
anchor locations. This ensures your
springs can handle heavier snow loads

2.

Pioneer Identification Tag
When you order our Safety Cover,
you get a personalized ID tag that stores
your measurements for future reference

INCLUDED IN YOUR SAFETY COVER KIT

THE STRENGTH IS IN THE SEAMS

TAN

1.

in our system

AVAILABLE IN FOUR
GREAT COLOURS

GREY

SMALLER,
STANDARD
SPRING
LARGER
HEAVY DUTY
SPRING

Manufactured with lightweight, mesh material that’s available in 4 colours and
can be custom made to fit any size or shape pool with just about any feature
including raised walls, water falls, diving boards, stairs, and rails. The simple
anchoring system allows you take your cover on or off with ease using the
included installation bar.

BLUE

SERIALIZED
ID TAG

No need to clean and scrub this cover as
leaves and debris can be blown or swept right
off! Choose from 4 great colours, which means no
more unsightly black tarp to look at all winter.

HEAVY DUTY HARDWARE & SPECIALIZED
TOOLS INCLUDED

Stainless Steel Springs are able to withstand the
harshest weather and the most extreme tension.
Safety Covers come with an easy-to-use application
tool so that you can put the cover onto the anchors
with minimal stress. Contact one of our service
experts if you wish to get assistance in applying the
cover for pool closing.

Your new Safety Cover comes with all the
hardware you need including specialized tools
that will be used during installation. The items
included are specific to each pool owners
unique shape and specs. Owners will also
receive warranty information regarding their
cover that provides detailed information if
any issues should arise.
Brass or Wood
Anchors & Lawn
Tubes
Stainless Steel Springs

Allan Key
Winter Storage Bag
Installation Manual &
Warranty Guide

Installation Bar

WE KNOW | POOLS | PATIO | HOT TUBS
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WE HAVE THE BEST WARRANTY IN THE BUSINESS
SPEND LESS TIME CLEANING & MORE TIME ENJOYING WITH AN AUTO COVER

Automatic pool covers are designed to ensure a safe and secure backyard experience for your family and friends and yet they are
more than just a safety cover. With an automatic cover; heat loss, chemical use and cleaning time are all reduced, helping to lessen
the environmental impact a pool can have, while increasing the convenience and enjoyment your pool was meant to bring.

POOL WALL STRUCTURES

Your Pioneer Family Pools Dealer guarantees
that the entire wall and supporting structure
of all Pioneer Inground Pools are free from
manufacturing defects and will perform
satisfactorily for as long as the original purchaser
owns the pool.

INGROUND POOL COPING

Your Pioneer Family Pools Dealer guarantees that
the coping on all Pioneer Inground Pools are free
from manufacturing defects and will perform
satisfactorily for as long as the original purchaser
owns the pool.

CONCRETE POOL BOTTOMS

All concrete bottoms installed by Pioneer Family
Pools are guaranteed to be free from defects
in material and workmanship and will perform
satisfactorily under normal ground conditions for
as long as the original purchaser owns the pool.

TOUCHPAD OPTION THAT
LOCKS FOR SECURE
ACCESS

UNDERGROUND PLUMBING

All underground plumbing in your Pioneer Inground
Pool is guaranteed not to leak under normal
operating conditions for as long as the original
purchaser owns the pool and provided Pioneer
winterizes the pool.

CONCRETE POOL DECKS

The engineered perimeter deck installed by
your Pioneer Family Pools Dealer is guaranteed
to be free of settlement under normal ground
conditions for as long as the original purchaser
owns the pool. Due to the inherent nature of
concrete, cracking can occur due to climatic
conditions and is considered normal and is not
covered by this warranty.

EXTENDED EQUIPMENT WARRANTY*

Our vinyl lock-in winter covers are made right
here in Canada, come with a 5-year warranty
(1-year full Warranty, 4-year pro-rated Warranty)
and are custom made to fit your pool.

Your Pioneer Family Pools Dealer extends the
terms of Jandy’s original equipment warranty of
1 year by an additional 2 years to cover the costs
of materials and labour incurred in the repair of
such equipment, with a $200 deductible payable by
the pool owner in the 4th and 5th calendar years.
(Heater is excluded from year 4 and 5).

TRANSFERABLE

POOL LINERS

This guarantee is transferable by the original
purchaser to one only subsequent purchaser of
the property on which the pool is installed for a
transfer fee of $750 (+ HST) which must be paid
to the Pioneer Family Pools Dealer within 30 days
of the transfer of title of said property. Pioneer
Family Pools retains the right to inspect each pool
before the transfer of said warranty.

20,000+

55+ YEARS
IN THE BUSINESS

These guarantees are in lieu of all expressed or
implied. No representative or other person is
authorized or permitted to make guarantees or
to assume liability not strictly in accordance with
the terms as shown on the Guarantee Certificate.
This warranty is contingent on full payment of
the original purchase price being made by the
purchaser.
All guarantees or warranties are void if pool equipment
is abused or if proper maintenance, installation
and winterizing procedures are not followed or if
the proper chemical care of the pool water is not
maintained. All warranty claims must be submitted
to your Pioneer Family Pool Dealer, and must be
accompanied by a duly executed original copy of
the Pool Sale Agreement.

LOCK-IN WINTER COVER

Our form-fitted winter cover snaps into
your coping with ease, securing the entire
circumference of your pool. There is no contact
with the deck surface, so staining is impossible.
The non-porous cover keeps your water
sparkling all winter long. Your pool looks like a
pool should all year long!

GENERAL

POOLS INSTALLED

100+

AWARDS RECEIVED

Pioneer Family Pools’ liners are guaranteed to be
free from original defects in workmanship and
materials, and not to separate at the seams for
as long as the original purchaser owns the pool.
Should an original defect or seam separation
occur, your Pioneer Family Pools Dealer will
rectify the problem at their own cost, or offer a
replacement liner in accordance with the following
cost sharing schedule:

YEAR NO. AFTER
PURCHASE DATE

DEALER’S REPLACEMENT LINER
COST SHARE

Year 1 & 2

100%

Year 3 & 4

75%

Years 5 - 7

40%

Years 8 - 10

25%

10+ Years

15%

In addition, for pools installed by your Pioneer Family Pools
dealer, the liner warranty covers 100% compensation for loss
of chemicals and labour, for the first 2 years only.
* This warranty extension pertains only to a pool equipment
system that consists solely of Jandy products.

28 PIONEER FAMILY POOLS
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2

THE BEST IN POOL
CONSTRUCTION

1

3

Providing our customers with the highest quality products and service has been our
greatest success for over 55 years. Our open lines of communication, from purchase to
installation, makes for a reliable, comfortable process. With a no-hassle sales approach
and hands-free installation experience, we make diving into a pool easy and efficient.

11
6

7

8

5

12

10

9
4

THE CONSTRUCTION PROCESS UP CLOSE

STAKE OUT POOL
SHAPE

INSTALL
PLUMBING

EXCAVATION

POOL
BACKFILLED

WALLS PLACED
& LEVELLED

1.
2.
3.
4.
5.
6.

30 Mil. Vinyl Liner
Concrete Deck
Exclusive Multi-Track Coping
Thermal Frost Barrier
Backfill
3/8” Rods Tie X-Braces Together
Around The Pool & To The Pool Wall
7. 9” Vertical Buttress Every 4’
8. Vertical Panel Stiffener Every 4’
9. Concrete Footing Around Entire Pool
10. X-Brace Wall & Deck Support Every 4’
11. Z-700 (G-235) Galvanized Steel Wall Panels
12. 3/8” Re-Inforcing Stakes

POOL DECK
FORMED

THE BEST IN POOL
CUSTOMER SERVICE
FROM START TO SPLASH
(AND AFTER) WE ARE WITH YOU:
Our Expert Staff will guide you through
the selection process and help you every
step of the way. Throughout the ownership
experience, we provide you constant support
and expertise when you need it most.

HAND-TROWLED
CONCRETE
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INSTALLED

INSTALLATION
COMPLETE
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STEP DECK SUPPORT SYSTEM

1-piece molded thermoplastic grid system
to support the entire tread surface & prevent
material fatigue of your pool stairs.

PROFESSIONAL CREWS

Our installation professionals are exclusive to
Pioneer Family Pools and have worked with us for
decades. This ensures that they reinforce our
high standards and can answer any questions
throughout the construction process.

Pioneer Family Pools was recently recognized by Ford Motor Company
of Canada for superior performance with new pool customer service
and overall customer satisfaction throughout the buying process.
Thanks for considering us!

EDUCATION & TRAINING

With all of the new technology surrounding your
swimming pool; know that we have educated
professionals that will answer any questions and
provide educational material and guidance.

ONLINE RESOURCES

We offer a Resource & Helpful Advice section where
customers have asked questions, and we have
provided easy to access answers.

STRONG REPUTATION

We are privileged to have our customers as our
brand ambassadors. Many of our referrals are
through word of mouth and online reviews. We are
very grateful to have so many customers who have
allowed us to be a part of their experience.

FAMILY OWNED & OPERATED

Through all facets of our organization, you will find
Family and Close Friends who have committed their
time and knowledge to creating the best customer
experience.
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CHOOSING PATIO FURNITURE
FOR YOUR OUTDOOR SPACE
When designing your ideal outdoor retreat we like to start by asking what your
ultimate vision is. Do you like to eat meals outside? Do you entertain often? If so, how
much seating would be reasonable to accommodate your guests? These questions
help us paint a picture of your needs to ensure you get the set or piece you need to
complete your space.

CHOOSING YOUR SET

Once we know your vision things get a lot
easier! We offer a wide variety of sets that suit
almost every style. The next thing to consider
is the size of the space and how much room
you want surrounding the set. Choose from
sets that include the various pieces you’ll need
to complete the space, or consider a modular
sectional that allows you to customize your
space and achieve the perfect fit.

CHOOSING YOUR
COLOUR

When it comes to colour, we like to ask whether
you’re looking to match a certain colour theme or
if you’re starting from scratch. If you have existing
colours in your yard it helps eliminate/highlight
options right away. We offer a great custom
cushion program that lets you colour match almost
any of the sets we carry.

Take a few pictures of your space and have a few
colour and set options in mind to help you narrow
down what you’re looking for. You can easily
contact us in store or online using our ‘Let’s Talk
Backyards’ button that will put you in touch with
one of our backyard planning experts! Visit us
online at pioneerfamilypools.ca/patio-furniture
FEATURED: BAHAMAS COLLECTION

If you’re looking for deep seating options other
than sectionals, we offer bistro sets, sets for
smaller spaces, or even picking your favourite
item from a piece in one of our collections.
Considering a dining option? Our wide variety
of collections allow you to find the set you
want, or mix and match between various
collections as all of our dining sets are priced
separately!

MAKE SURE YOU
GET THE SET YOU WANT!
ORDER EARLY & WE’LL
DELIVER IT WHEN YOUR
POOL IS READY!

SHADE THE HOT
AFTERNOON
SUN WITH AN
UMBRELLA, GAZEBO
OR PERGOLA

SUNBEAM FABIA
FIRE TABLE

HAMPTON FIRE TABLE

FEATURED: EMERY CHAISE LOUNGE
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DON’T FORGET THE EXTRAS! ADD A FIRE PIT
TO WARM UP COOL NIGHTS

VISSCHER PALMERA
PERGOLA

Table not
as shown.

BAHAMAS
DINING COLLECTION
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EVERY DAY MADE BETTER
Our line-up of HotSpring® hot tubs offers the seating, jet count, comfort, and style
you need to take your backyard retreat from good to incredible. Enjoy signature
HotSpring features on select models like the Fresh Water Salt System that makes
maintenance easy, and keeps your water cleaner, softer, and more natural, or the
revolutionary Connextion system that allows you to monitor and control your hot
tub from anywhere.

COME TO LIFE
If you’re looking for a hot tub that provides comfort, style, and performance, then a
Caldera Spa is definitely for you. These hot tubs offer unparalleled features including
Freshwater salt water care system that maintains your water with ease, and the
Circuit Therapy jets that provides each of your major muscle groups with a satisfying
massage. With seating options from 2-8, you’re sure to find the perfect fit for you.

EUPHORIA FOOT
MASSAGE JETS

ANGLED
CALF JETS

CREATE YOUR OWN
BACKYARD OASIS

TRANSFORM TENSION INTO
REJUVENATION

A hot tub is the solution for a cozy and comfortable way to gather and connect that your family
and friends will enjoy. The best part about family time in the hot tub is that it forces everyone
to unplug, if even for 20 minutes, and actually interact in person. Get back your opportunity
to learn about each others days, play a card game with Waterproof Playing Cards, or just enjoy
each other’s company.

Hydrotherapy has been shown to increase blood
flow of white blood cells helping to strengthen the
immune system. Hot tubs can also help alleviate
congestion by clearing your nasal passage from
the steam created from the constant heat.

1. FIGHT COLDS WHILE YOU RELAX

2. ALLEVIATE ARTHRITIS PAIN

The soothing warmth provided by a soak in
the hot tub allows Arthritis sufferers relief
from soreness and discomfort. The buoyancy
of the water helps to ease joint pain caused
by the absence of cartilage in the joint.

3. ENJOY MUSCLE RELAXATION

ECSTASEAT WITH
NECK JET SYSTEM

Hot tubs reduce muscle soreness with targeted
hydrotherapy jets that pinpoint stress points to
provide maximum relief.

For less than the cost of an average vacation, you can have a backyard oasis to enjoy with your
loved ones every day for years to come.
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H

ER

I T A G E DR

FAIRVIEW ST

BARRIE

42 Anne St. S.
705-726-4606

BELLEVILLE

223 Cannifton Rd. N.
613-962-2415

BRAMPTON

20 Wilkinson Rd.
905-791-0677

BRANTFORD

143 Lynden Rd.
519-770-4422

BURLINGTON

4265 Fairview Rd.
905-637-5201

CHATHAM

HAMILTON

OAKVILLE

SUDBURY

350 Riverview Rd.
519-354-9142

1160 Rymal Rd.
905-388-6233

STELLAR DR

KINGSTON

1157 Midland Ave
613-389-4747

KITCHENER

1176 Victoria St. N.
519-578-5010

LONDON

1985 Blue Heron Dr.
519-657-5210

MARKHAM

71 Cochrane Dr.
905-946-8008

TORONTO

NEWMARKET

17915 Leslie St.
905-836-9636

1020 S. Service Rd.
905-844-7490

1099 Falconbridge Rd.

705-566-1552

416-291-8403

VAUGHAN

7979 Weston Rd.
Bldg B Unit 1
905-851-2393

WOODSTOCK

840 Parkinson Rd.
519-539-5210

At Pioneer Family Pools we pride ourselves on being the experts that can make your
backyard dreams a reality. With numerous locations across Southern Ontario we’re able to
provide the best sales, installation, and service to the largest geographical region possible.

To begin your backyard transformation, visit us in-store or online at
pioneerfamilypools.ca

